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‘ WELCOME

Adrian’s Chief Executive Update




SEND IN YOUR STORIES

Calendar




OFFICE UPDATE

Chair of Board update

Holly is stepping down as chair this month. We would like to
thank Holly for all of her hard work as Chair over the last
couple of years.

We are very pleased that Holly will still be a member of the
Board of Management for First Choice so
you may still see her at tenant events in
the future.

Our new chair will be announced later on
this month and we will let you khow who
it is via our website and social media.

No Newsletter Video

Because of the COVID-I9 pandemic we are unable to make
a newsletter video for this version of the Newsletter. The
videos will come back in the future when we can record

them.
. J




“The day I got engaged.

my boyfriend got down on one
knee and said “Will you marry
me?” I said yes because I love
him so much.

We got engaged in Wednesday Club before it closed down.

All our friends and staff were there, they clapped and shouted
with joy.

After club and when I got back to the house, my Mum came
over and I showed her the ring. My mum was very happy and
hugged me.

I went to bed feeling very happy.”




SELWYN'S CHURCH BELLS

On the day of Prince Philip’s Funeral in April, Selwyn was asked
by the vicar to go get the key as the church was locked and pull
the bell 99 times for every year Prince Philip was dalive.

At 2:30 everyone in the village heard Selwyn pulling the bell and
thanked him very much.

In July Selwyn was asked to pull |
the bells at Meifod Church at
a wedding when the bride and

groom walked down the aisle. |

“They came to thank me for |
pulling the bells and the Vicar g
thanked me as well”




STAFF INTRODUCTION: EVE

Eve is a hew member of staff in a new role here at FCHA as a
Health and Well-being Coordinator.

You can find the digital version
of this on our website by
scanhing the QR code here:




<7 ALLEN'S TOUCH SCREEN s

Relaxation

Music

Memory games and other activities

Touch screen, sturdy and height adjustable
Communication aids

Reminiscence tours and apps







APRIL BOARD UPDATE

Holly Evans: Chair of Board

) Holly presented the response letter to the statutory
accounts and this was approved by Board.

Holly also announced that she would be stepping
down as Chair in September so a nhew Chair will be
appointed.

Adrian Burke: Chief Executive

Adrian presented the 5 Year and 30 Year Business
Plans and they were approved by Board.

Adrian also presented a paper on Board Assurance
for Welsh Government. This was also approved

Huw Thomas: Development Manager

Huw presented a paper on increased development
work costs. Increased costs for two developments
were approved by Board.

Huw also presented the monthly development report
and ‘|‘hIS was dalso approved.



APRIL BOARD UPDATE

Richard Griffiths, Director of Finance and IT

Richard presented a paper on loan agreements to
the value of €IS million. This was approved by Board.

Richard also resented a paper on FCHA Treasury
——  Policy and Golden Rules. This was also approved.

Sarah Phillips: Procurement Manager

P
,I' .
Sarah provided a procurement update to the Board.
~

Daniel Woods: Compliance Officer

Daniel presented the biennial contractor review to
the Board.

The Association's financial auditor, Bevan &
Buckland presented the Audit Findings Report,

BevansiBuckland  the statutory accounts to 3ist March 202l and
the Auditors Letter of Representation. These
were approved by Board.




ALEX'S NEW PETS!

Holding the rabbits, make
me calm and happy and I'm
pleased that they are

living with me.




CHURCH LAND CONVERSION
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As you may be aware First Choice completes regular
refurbishments at its properties on items such as kitchens
and bathrooms. Whilst the improvement work is a benefit.
Such refurbishments can restrict access to the facilities
during these works. For example, in some circumstances
tenants may not be able to access a shower or kitchen
for an over week, often this means First Choice tenants
may heed to leave the property and find alternative
accommodation that meets their needs. This is very often
challenging for tenants and support staff having to leave
their home.



TEMP KITCHENS & BATHROOMS

First Choice has
recently been trailing a
Temporary Kitchen Pod
at one of its properties
with success.

First Choice have now found an alternative to tenants
leaving their homes during bathroom and kitchen

refurbishments.Temporary Kitchen and Bathroom pods
by The Temporary Solutions Group, provide Kitchen and

Bathroom pods that can be placed on the drive of the
property. These pods come with an array of options.

This provides a successful alternative to tenants who
would nhormally struggle to decant properties during
kitchen and bathroom refurbishments.




i?ik GARDEN MAKEOVER




GARDEN MAKEOVER!
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LYNETTE'S GARDENING




COVID ANXIETY

G & Y\ Are you feeling worried about leaving the
A house because of COVID-I9?
These 5 tips might help.

We have dll spent a lot of time at home and
away from other people because of COVID-I4.

We are allowed to do more now and see people
but it is okay if this feels scary sometimes.

) Take your time.

You do not have to rush or do too much.

Set yourself little goals that you feel comfortable with, 0
like going for a walk or meeting a friend for a coffee. \ w
A good tip is to focus on today. Try not to worry about

tomorrow or next week. -

J

2) What are the rules?

We hear a lot about COVID-I9 and this can get
confusing. You can check a website like GOV.UK or the
NHS but sometimes it is best to ask someone you trust
for help.

3) Prepare for an outing.

Check that you feel happy with the plans and try to
think of all the good bits too.

Are you going somewhere you enjoy with people you
feel comfortable with?

4) Make time to relax.

Doing the things we could nhot do before is exciting but

it can also be tiring. j} j}
Make sure you take breaks. People do different

things to relax, like listening to music, being outside, or

drawing.

5) Speak to someone about your thoughts.

Talking to someone you feel safe with is a good idea. It
can help you feel happier and remind you that you are
hot alone.

Talking about how you feel means other people can
understand you better so they can do the

right things to help you.




FREE LAPTOPS AND TABLETS!

4 )

FCHA, in partnership with Digital Communities Wales (DCW)
have had the fantastic opportunity to give 190 iPads,
tablets and laptops to tenants across Wales.

Everyone receiving a device has been asked to complete
a survey measuring their access to online activities

and to tell us how these activities have benefitted their
health and wellbeing.

J

Our aim along
B with that of
DCW, is to

8 use the study

| findings to get
more money
for more tech
for digitally

| excluded people
across Wales.

Our aim along with that of DCW, is to use the study
findings to gain more device funding for digitally

excluded people across Wales.
- Y,







AUTUMN RECIPE

2 cooking apples , peeled, cored and
cut info small pieces

- 50g golden caster sugar

- 1S0g blackberries

- | tbsp cornflour

- | tbsp honey

- | tsp cinnamon

- 2 x 3209 shortcrust pastry sheets
- | egg , beaten

- | tbsp white caster sugar

custard , to serve (optional)




SPICED APPLE AND BLACKBERRY
HAND PIES

Put the apples and golden caster sugar in a saucepan with
2 tbsp water and cook, covered, for 6 mins or until the apples
are soft, stirring once or twice.

Tip the mixture into a shallow dish and spread out to cool
slightly, then tip in the blackberries and stir. In a separate
bowl, mix the cornflour with the honey and cinnamon, then stir
it into the fruit mixture.

Unroll the pastry sheets and, using a I0cm round cutter,
cut out 12 circles. Spoon the fruit filling onto half of the pastry
circles, leaving a border of about lcm around the edge. Brush
the beaten egg around the edges and place a plain pastry disc
on top to encase the filling, then make a little dent in the top
and bottom to form an apple shape. Seal the edges all the way
around using the prongs of a fork, then brush with egg.

Use the pastry off-cuts to cut out little leaf shapes and
stalks, then stick them on with beaten egg. Poke a steam hole
in the top with a skewer. Repeat with the remaining pastry
and filling. Arrange the pies on a baking sheet lined with baking
parchment and chill for at least 30 mins, or up to 2uU hrs. Can
be frozen unbaked for up to 2 months.

Heat oven to 200C/I80C fan/gas 6. Bake the pies for 20
mins, or until the pastry is golden and the filling is bubbling
through the hole. If cooking from frozen, bake for an extra 5
mins. Sprinkle with the sugar, then leave to cool for at least 20
mins before serving with custard.
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WINNERS AND RESULTS

Star Story Winner |

7

The winner of the FCHA Star Story are Suzy,
Leanne and Julia from Pontypridd!
€25 Group Gift Card is on its way.

.

Star Story Winner 2

The 2nd winner of the FCHA Star Story is
Allen from Swansead!
Well Done! A €20 Gift Card is on its way.

Calling for Newsletter Stories

If you have any stories or recipes that
you would like to have printed in the next
Tenants’ Voice, please send them to us with
a picture!

.

Number of
Stags: 6
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10 Village Way,
Greenmeadow Springs,
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Cardiff, CFIS 7NE

029 2070 3758
customerservices@fcha.org.uk
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